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Qualification Mapping 
 

Qualification Mapping Information 

CPP Property Services 

Training Package 

Release 15.0 

CPP Property Services 

Training Package 

Release 14.0 

Comments Equivalency Status 

CPP40521 Certificate IV in 

Strata Community 

Management 

CPP40516 Certificate IV in 

Strata Community 

Management 

CPP40521 Certificate IV in 

Strata Community 

Management supersedes 

and is equivalent to 

CPP40516 Certificate IV in 

Strata Community 

Management. 

Packaging rules and core 

and elective listings 

updated. 

E 

Deleted CPP50316 Diploma of 

Strata Community 

Management 

Deleted. Qualification 

proposed for deletion due 

low levels of enrolments. 

N/A 

Deleted CPP30416 Certificate III in 

Strata Community 

Management 

Deleted. Qualification 

proposed for deletion due 

low levels of enrolments. 

N/A 

 

 



 

Unit Mapping Information 
 

Unit Mapping Information 

CPP Property Services Training Package 

Release 15.0 

CPP Property Services Training Package 

Release 14.0 

Comments Equivalency 

Status 

CPPSCM3020 Source and extract information 

from strata plans 

CPPDSM3020 Source and extract information from 

strata plans 

Supersedes and is equivalent to 

CPPDSM3020 Source and extract 

information from strata plans. 

Code changed. Unit edited for clarity and 

updated to reflect current industry 

practice. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

E 

CPPSCM4009 Access and interpret legislation 

in strata community management 

CPPDSM4009 Interpret legislation to complete work 

in the property industry 

Supersedes and is not equivalent to 

CPPDSM4009 Interpret legislation to 

complete work in the property industry. 

Code and title changed and unit updated 

to reflect specific strata community 

management requirements. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

N 

CPPSCM4028 Identify and analyse risks in 

strata community management 

CPPDSM4028 Identify and analyse risks and 

opportunities in the property industry 

Supersedes and is not equivalent to 

CPPDSM4028 Identify and analyse risks 

and opportunities in the property 

industry.  

Code and title changed and unit updated 

to reflect specific strata community 

management requirements. Skills and 

knowledge to identify and analyse 

opportunities removed. 

Foundation Skills made explicit. 

N 



 

 

Unit Mapping Information 

CPP Property Services Training Package 

Release 15.0 

CPP Property Services Training Package 

Release 14.0 

Comments Equivalency 

Status 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

CPPSCM4034 Implement strata community 

management agreement  

CPPDSM4034 Negotiate and implement strata 

community management agreement  

Supersedes and is equivalent to 

CPPDSM4034 Negotiate and implement 

strata community management 

agreement.  

Code and title changed to better reflect 

outcome. Unit edited for clarity and 

updated to reflect current industry 

practice. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

E 

CPPSCM4040 Develop and monitor 

maintenance strategies that contribute to 

asset life cycle 

CPPDSM4040 Contribute to asset life cycle 

maintenance strategy 

Supersedes and is equivalent to 

CPPDSM4040 Contribute to asset life cycle 

maintenance strategy.  

Code and title changed and unit updated 

to reflect specific strata community 

management requirements. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

E 

CPPSCM4044 Coordinate repair and 

maintenance of strata community properties 

and facilities 

CPPDSM4044 Coordinate maintenance and repair of 

properties and facilities 

Supersedes and is equivalent to 

CPPDSM4044 Coordinate maintenance 

and repair of properties and facilities.  

Code and title changed and unit updated 

to reflect specific strata community 

management requirements.  

Foundation Skills made explicit. 

E 



 

 

Unit Mapping Information 

CPP Property Services Training Package 

Release 15.0 

CPP Property Services Training Package 

Release 14.0 

Comments Equivalency 

Status 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

CPPSCM4045 Facilitate strata community 

meetings 

CPPDSM4045 Facilitate meetings in the property 

industry 

Supersedes and is not equivalent to 

CPPDSM4045 Facilitate meetings in the 

property industry.  

Code and title changed and unit updated 

to reflect specific strata community 

management requirements. New 

requirement to conduct online meetings. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

N 

CPPSCM4047 Implement procurement 

processes in strata community management 

CPPDSM4047 Implement and monitor procurement 

process 

Supersedes and is not equivalent to 

CPPDSM4047 Implement and monitor 

procurement process.  

Code and title changed and unit updated 

to reflect specific strata community 

management requirements.  

New requirement to select contractors 

and understand contracts associated with 

procurement. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

N 

CPPSCM4056 Manage conflicts and disputes 

in strata community management 

CPPDSM4056 Manage conflicts and disputes in the 

property industry 

Supersedes and is not equivalent to 

CPPDSM4056 Manage conflicts and 

disputes in the property industry.  

Code and title changed and unit updated 

to reflect specific strata community 

management requirements. 

N 



 

 

Unit Mapping Information 

CPP Property Services Training Package 

Release 15.0 

CPP Property Services Training Package 

Release 14.0 

Comments Equivalency 

Status 

New requirement to prepare for tribunal 

hearings. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

CPPSCM4066 Conduct strata community site 

visits 

CPPDSM4066 Plan and coordinate property and 

facility inspection 

Supersedes and is equivalent to 

CPPDSM4066 Plan and coordinate 

property and facility inspection.  

Code and title changed and unit updated 

to reflect specific strata community 

management requirements. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

E 

CPPSCM4082 Provide services to owners and 

occupiers in strata communities 

CPPDSM4082 Monitor service requirements of 

owners and occupiers in strata communities 

Supersedes and is equivalent to 

CPPDSM4082 Monitor service 

requirements of owners and occupiers in 

strata communities.  

Code and title changed to better reflect 

outcome. Unit edited for clarity and 

updated to reflect current industry 

practice. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

E 

CPPSCM4083 Terminate strata community CPPDSM4083 Terminate strata community Supersedes and is equivalent to 

CPPDSM4083 Terminate strata 

community.  

E 



 

 

Unit Mapping Information 

CPP Property Services Training Package 

Release 15.0 

CPP Property Services Training Package 

Release 14.0 

Comments Equivalency 

Status 

Code changed. Unit edited for clarity and 

updated to reflect current industry 

practice. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

CPPSCM4084 Administer insurance for strata 

communities 

CPPDSM4084 Administer insurance for strata 

communities  

Supersedes and is equivalent to 

CPPDSM4084 Administer insurance for 

strata communities.  

Code changed. Unit edited for clarity and 

updated to reflect current industry 

practice. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

E 

CPPSCM4085 Handle strata community 

funds held on trust 

CPPDSM4085 Handle strata community funds held 

on trust 

Supersedes and is equivalent to 

CPPDSM4085 Handle strata community 

funds held on trust.  

Code changed. Unit edited for clarity and 

updated to reflect current industry 

practice. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

E 

CPPSCM4086 Coordinate preparation of 

strata community budgets 

CPPDSM4086 Oversee preparation of strata 

community budgets 

Supersedes and is equivalent to 

CPPDSM4086 Oversee preparation of 

strata community budgets.  

Code and title changed to better reflect 

outcome. Unit edited for clarity and 

E 



 

 

Unit Mapping Information 

CPP Property Services Training Package 

Release 15.0 

CPP Property Services Training Package 

Release 14.0 

Comments Equivalency 

Status 

updated to reflect current industry 

practice. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

CPPSCM4087 Facilitate operation of strata 

committees 

CPPDSM4087 Facilitate operation of owners 

committee 

Supersedes and is equivalent to 

CPPDSM4087 Facilitate operation of 

owners committee.  

Code changed and minor update to title. 

Unit edited for clarity and updated to 

reflect current industry practice. 

Foundation Skills made explicit. 

Range of Conditions embedded into 

Knowledge Evidence. Assessment 

Requirements more explicit. 

E 

Deleted CPPDSM3016 Work in the property industry Deleted N/A 

Deleted CPPDSM3017 Work in the strata community 

management sector 

Deleted 
N/A 

Deleted CPPDSM3019 Communicate with clients in the 

property industry 

Deleted 
N/A 

Deleted CPPDSM4020 Present at tribunals Deleted – some content has been 

included in CPPDSM4056 
N/A 

Deleted CPPDSM4026 Analyse property and facility 

information 

Deleted  
N/A 

Deleted CPPDSM4027 Analyse resource use in building 

operations 

Deleted 
N/A 

Deleted CPPDSM4031 Arrange lease of space Deleted N/A 

Deleted CPPDSM4042 Coordinate construction contract Deleted – some content has been 

included in CPPDSM4047 
N/A 

Deleted CPPDSM4048 Implement customer service strategies 

in the property industry 

Deleted 
N/A 



 

 

Unit Mapping Information 

CPP Property Services Training Package 

Release 15.0 

CPP Property Services Training Package 

Release 14.0 

Comments Equivalency 

Status 

Deleted CPPDSM4055 Maintain asset management system Some content has been included in 

CPPDSM4040 
N/A 

Deleted CPPDSM4057 Monitor a safe workplace in the 

property industry 

Deleted 
N/A 

Deleted CPPDSM4063 Participate in developing and 

establishing property or facility contracts 

Deleted 
N/A 

Deleted CPPDSM4071 Promote process improvement in the 

property industry 

Deleted 
N/A 

Deleted CPPDSM4072 Provide leadership in the property 

industry 

Deleted 
N/A 

Deleted CPPDSM4074 Select and appoint contractors in the 

property industry 

Deleted 
N/A 

Deleted CPPDSM5006 Coordinate customer service activities 

in the property industry 

Deleted 
N/A 

Deleted CPPDSM5007 Coordinate construction or renovation 

of facilities 

Deleted 
N/A 

Deleted CPPDSM5009 Coordinate risk management systems 

in the property industry 

Deleted 
N/A 

Deleted CPPDSM5018 Ensure a safe work place in the 

property industry 

Deleted 
N/A 

Deleted CPPDSM5025 Maintain public relations in the 

property industry 

Deleted 
N/A 

Deleted CPPDSM5026 Manage a consultant property project 

team 

Deleted 
N/A 

Deleted CPPDSM5027 Provide facilities and amenities for 

property users 

Deleted 
N/A 

Deleted CPPDSM5029 Manage client relationships and 

networks in the property industry 

Deleted 
N/A 

Deleted CPPDSM5030 Manage projects in the property 

industry 

Deleted 
N/A 

Deleted CPPDSM5039 Meet legal requirements in managing 

strata communities 

Deleted 
N/A 



 

 

Unit Mapping Information 

CPP Property Services Training Package 

Release 15.0 

CPP Property Services Training Package 

Release 14.0 

Comments Equivalency 

Status 

Deleted CPPDSM5040 Meet ethical and professional 

standards in managing strata communities 

Deleted 
N/A 

Deleted CPPDSM6007 Develop life cycle asset management 

plans 

Deleted 
N/A 
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